
  Residents together making 

the difference. 

Inside : 
 
New MC members 
and Sub-Committees 
after AGM 
 
Chairman’s  
Message. 
 
Fire Safety 
 
Winter wrapped up 
guide 
 
Prevent damp and 
mould 
 
Staff Update. 
 
Regeneration update 
 
Our performance 
 
Summer on our es-
tate 
 
Kids’ Christmas quiz -  
win a prize 
 
Recipe corner 
 
Festive period estate 
bin collection  

Newsletter produced by the estate office staff. Edited by: Francis Owusu-Sekyere, Estate Manager. December 2017 

 

           ARHC Residents Newsletter  

Winter 2017 ARHC Residents Newsletter  

Number 95 

 

The Estate Office will be 
closed from Monday 25th 
December 2017 to Mon-
day 1st January 2018 for 

the festive period. 

The Office will re-open on 
Tuesday 2nd January 

2018 as normal. 

 

Our emergency out of hours repairs 
service will be available during the 
festive period. Please note this is 

strictly for emergency use only!  

For loss of power & flooding, con-

tact the Co-operative on  

07850 774 294 

 

For Lift breakdown, loss of heating 
and hot water—Contact Camden 

Council on 020 7974 4444. 
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Can you contribute to our Newsletter?  Please contact the estate of-

      INTO 2018 AFTER THE AGM 
We thank everyone who came to our AGM this year and voted for new  

Committee and continuation of  your Co-operative for the coming year. 

Committee Members 

Lorraine Isaac, Casterbridge 

Elizabeth Henderson-Sambell, Snow-

man House 

Chenjerai Shire, Casterbridge 

Malcolm Bush, Snowman House 

Nicola Broadhurst, Casterbridge 

Barbara Wilson, Hinstock 

Bekim Gashi - Snowman  House 

Myrian Panayi—Casterbridge 

Hina Zeb Khan—Casterbridge 

Merita Braina—Casterbridge 

 

Committee Officers    

Lorraine Isaac- Chair      

Malcolm Bush - Secretary 

Elizabeth Henderson-Sambell - Vice 

Chair / Treasurer 

Finance Sub-Committee 

Lorraine Isaac    

Elizabeth Henderson-Sambell 

Hina Zeb Khan              

 

How are we Run? Abbey Road Housing Co-operative is registered under the 
Friendly Societies Act  and membership is open to all our tenants and leaseholders of 
18 years and above. To  become a member costs just £1, this gives you the right to 
vote at our AGMs or stand for election to become a management committee member. 
Give us a call on 020 7624 6309 or pop in and see us if you would like to become a 

member and we will be happy to help. 

Our committee members all live on our estate and are members of the Co-operative. 
They are all volunteers, who give their time because they are passionate about our 
homes and community. They lead the decision-making process, set strategies and re-
view service delivery, this ensures that tenant priorities are at the heart of everything 
we do. Committee members receive training and are kept up to date with housing pol-
icy and legislation to ensure that they have the required skills to run the Co-operative 
effectively. Committee members have attended conferences on behalf of the Co-op 

and undertaken training on a variety of subjects including governance and finance.  

HR Sub-Committee 

Lorraine Isaac 

Chenjerai Shire 

Malcolm bush 

Barbara Wilson 

Myrian Panayi 

Social Sub-Committee 

Nicola Broadhurst 

Hina Zeb Khan 

Bekim Gashi 

Chenjerai Shire 

Repairs & Regeneration Sub 

Chenjerai Shire 

Lorraine Isaac 

Hina Zeb Khan 

Elizabeth Henderson Sambell 

Bekim Gashi 

Business Planning Sub 

Elizabeth Henderson-Sambell 

Chenjerai Shire 

Francis Owusu-Sekyere 

Raffle Prizes 

                                                        

The following prizes from the raffle 

draw at our last AGM still remain 

unclaimed. We are urging the win-

ners below to collect their prizes 

from the estate office: 

1st Prize (£40 M&S Voucher) won 

by tenant of 39 Emminster. 

3rd Prize (£20 M&S Voucher) 

won by tenant of 6 Snowman  

4th Prize (£15 M%S Voucher) 

won by tenant of 100 Snowman  

5th Prize (£15 M&S Voucher) 

won by tenant of 29 Casterbridge. 

Yearly raffle draw 
We automatically enter residents 

who complete and return their sat-

isfaction survey questionnaire  into 

raffle draw at our annual AGM. 

Please look out for the next survey 

in June 2018, complete and return 

and attend our AGM on 25th Sep-

tember 2018 to win a prize. 

 

https://www.bing.com/images/search?q=christmas+greetings+messages+clip+art&view=detailv2&&id=730E0A67F511FEF5B4356341B4A9FBFCBDD0A5FE&selectedIndex=23&ccid=bDAkqii9&simid=608027938570504039&thid=OIP.M6c3024aa28bdb5ae91b4213182b3cd72o0


Message from our Chair 
Once more I have the pleas-
ure of wishing all the tenants 
and staff a very happy Xmas 
and New Year.   It is a won-
derful time to spend with your 
family and friends and to en-
joy the festive meals and at-
mosphere. 

The Co-operative have faced 
many challenges and chang-
es  We have had change of 
cleaning and handyman 
staff.    As expected they 
have dealt with all these is-
sues efficiently.  Thank you 
and enjoy your well-deserved 
rest over the Xmas period. 

I am sure that you have no-
ticed that our cleaning ma-
chines are keeping our es-
tate floors much cleaner than 

the manual cleaning materials.  We have the correct equipment to clean the internal corridor windows and 
it is on our cleaning agenda to have this done soon.  Camden's agenda for Casterbridge and Snowman is 
the removal of internal doors/ new fire doors on the landings leading to the steps/fire-resistant paint in cor-
ridors/change of the front doors to our homes to higher standard  fire resistance.   We will advise you once 
we have any further information.  Camden take time to implement changes.   I cannot update you on the 
issue of windows, as we are still awaiting the outcome of the legal battles Camden are having with the 
contractors. 

To all the Committee, I once again thank you for the support you have given to the staff and myself.   It 
has been a year that has  been rather difficult and you have given so much of your time to support the 
staff.  Enjoy the festivities. 

Lorraine Isaac. 
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Organic food 
waste bags:  
Reminder to all res-
idents that we                  
have the food waste 
bags in the estate 
office, you can pick 
them up for free.  
Use the bags for 
your food waste 
and put them in the 
brown recycling 
bins. You can also 
phone the estate 
office on 020 7624 
6309 for a free de-
livery to your 
home. 

Household Rubbish disposal: 
Please do not put your black bags inside the bin chamber, 

put them in the green waste bins provided outside. The 

chamber is now use for storage of unwanted bulk items 

such as  fridges, washing machines, mattress, furniture etc. 

Please put these items inside the bin chamber.  I am disap-

pointed that despite several flyers to residents  on waste 

disposal, few minority have chosen to ignore the notices 

and continue to throw their rubbish either on the floor by 

the bins or inside the chamber. This is irresponsible behav-

iour to disrespect your own immediate environment and 

shouldn’t be allowed to continue.  We are monitoring the 

situation very closely and will take action to demote tenan-

cies of those that will be caught, as this is a breach of tenan-

cy conditions. Please note there will be fewer bin collection 

than normal during the festive period and I am urging resi-

dents to dispose off their household rubbish responsibly to 

avoid littering the estate.  Remember we all get visitors dur-

ing festive holidays and will like to keep our homes clean, so 

why litter your estate which is the first part of your home 

seen by visitors? First impression lasts longer!! 

 

PLEASE USE ESTATE BINS PROVIDED 
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Fire Safety 
Keeping all our residents safe and secure is  

a top priority for your Co-operate. 

We work closely with Camden Council and Fire Service to ensure 

all our properties, including tower blocks are safe. We carry out 

regular block inspection and receive feedback on fire risk assess-

ments carried out by Camden. 

 

But you can play your role in helping us to keep your family safe by 

following our top tips below: 

 

 Make sure you have a working smoke alarm in your home. 

 Keep balconies free from clutter 

 Never leave rubbish, prams or bikes in communal areas or 

obstruct escape routes 

 Recycle all your Christmas wrapping paper and boxes. Don’t 

leave it lying around. 

 Make sure you know where your nearest fire exit is. 

 Don’t smoke in common areas of the block (This is against 

the Law) and always fully extinguish cigarettes in your home. 

 Don’t overload plug sockets with Christmas lights. 

 Stay safe, keep your family safe and enjoy the festive season. 

 

 

Come along to our 
fire safety open days 

Following our last 

AMG, we will be hold-

ing meetings and open 

day with Camden fire 

safety officers and Lon-

don Fire Brigade in 

2018.You will be able 

to find out local safety 

measures and ask ques-

tions if you attend. Pop 
into the Estate Office 

for more details or 

look out for advertise-

ments on Noticeboards 

GOT A 

QUESTION ? 
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PLEASE LOOK OUT FOR YOUR  

ELDERLY NEIGHBOURS 

DURING THE COMING FESTIVE SEASON. 

IT DOESN’T COST MUCH, BUT IT MEANS 

THE WORLD ! 

BE A GOOD NEIGHBOUR !! 

Winter Wrapped Up guide 
Cold weather means the beginning of the flu sea-

son and can cause difficulties if you have breath-

ing and circulation problems. To help you stay 

well, it is important to keep warm at home and 

outdoors, follow as healthy a lifestyle as you can 

and have a flu jab. 

Steps to take during the cold spell: 

STAY MOVING 

 Keeping active generates heat and helps to keep 

you warm.  

 It is good for general fitness and wellbeing too. So 

when you’re indoors, try not to sit still for more 

than an hour and move around. 

EAT WELL 

 Hot meals and drinks help keep you warm, so eat 

at least one hot meal and have hot drinks through-

out the day. 

SEASONAL FLU JAB 

 Have a seasonal flu jab  

 If you are over 65 be sure to have a seasonal flu 

jab. Seasonal flu viruses are always changing, so 

you need to have a jab every year. 

KEEP YOUR HOME WARM 

 Most of us spend a lot of time indoors in winter, 

so it’s important that you are comfortable and 

safe.   

 One tip is to close the curtains and fit thermal lin-

ing if you can. This will help to keep the heat in. 

 Try to keep constant temperature in all frequent-

ed rooms. 

 Set your heating to come on just before you get 

up and switch off when you go to bed. In really 

cold weather, set your heating to come on earlier 

rather than turning up the thermostat. 

KEEP WARM INDOORS AND OUT 

 Several thin layers of clothing will keep you warm-

er than one thick layer, clothes made from wool, 

cotton and fleecy synthetic fibres are a good 

choice.  

 Wear warm clothes in bed. When very cold wear 

thermal underwear, bed socks and even a hat.  

 Use a hot water bottle or an electric blanket to 

warm the bed.  

 Choose boots with non-slip soles and a warm lin-

ing or wear thermal socks. 

 

 

 

 

 

 

 

 

Prevent Damp and Mould 
Damp and mould growth is not only unsightly 

but is also damaging for your health, which can 

be caused by condensation. Follow our top tips 

for preventing damp and mould:  

 Avoid condensation by producing less moisture in 

your home: cover pans whilst cooking, try not to leave 

the kettle boiling and dry clothes outside if you can 

 Keep your home well ventilated to remove excess 

moisture-especially in the kitchen and bathroom 

 Keep your home heated a little more in winter. 

Staff Update 

1. Mr Romaine Reed has joined the staff team as  

    Cleaner Caretaker 

2. Mr Remi Perparim is our new part-time  

    Handyman 

3. We will soon recruit for a second Cleaner  

    Caretaker . 

Cockroach and Mice infestation 
In our May 2016 mini newsletter- we reported some 

properties were experiencing Cockroach and mice 

infestation. We can confirm Snowman House was 

the worst affected and a block treatment was carried 

out by  Camden council pest control in July 2017 

followed by ARHC  contractors carrying out mice 

proofing to affected properties,  this has proven to 

be successful.   We have since received reports of 

mice infestation in Casterbridge but it appears to be 

not as prevalent as Snowman House. We urge all 

residents who are experiencing mice or cockroach 

infestation to please contact the office on 020 7624 

6309 to report.  
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Our performance 
 
The figures below show you 
how we performed in the 6 
months from April to Sep-
tember2017. 

99% of repairs complet-

ed on time. 

96% of repairs complet-

ed on first visit. 

97% of complaints dealt 

with within 15 days 

100% of nuisance/ASB 

complaints responded to 

within target. 

100% of correspond-

ence responded to within 10 

days. 

4 days average time 

taken to relet empty proper-

ties after major void works 

by Camden. Target is 6 days. 

820 people visited the 

office. 
1,834 telephone calls 

received in the office. 
5 Management Committee 

meetings held. 
89% of budgeted income 

spent. 

 

 Regeneration Update: We expect phase one to be completed by the end of 

2018. This means that we would expect social tenants to be able to move in early 

2019, but obviously we will be in contact with residents much earlier than that to 

agree what properties that they will move to etc.  

I can confirm that the local lettings policy is still in place. 

Local Letting Policy for ARHC Tenants under the Regeneration 

A local letting policy is a variation to normal Council allocation policies, and is often 

used in areas where regeneration or change is likely to happen. These policies can 

help safeguard the interest of local people and ensure local people can remain in the 

area. Proposals for the regeneration of the Abbey Road Co-op Estate include build-

ing some new homes that will help fund refurbishment and provide new housing for 

local people. Camden Council has developed a letting policy for Abbey Road Co-op 

Estate to ensure that residents directly affected by any regeneration will have added 

rehousing priority-for example for new or refurbished homes on the estate. 

Tenants who need to move because of the regeneration: 

Will get priory for any new homes that are built, and where possible will only 

have to move once. Where a temporary move is necessary tenants will be able to 

return to a new property. If they wish to move away from Abbey Road Co-op will 

get extra priority when bidding for homes on the Choice Base Lettings Scheme. 

They will be entitled for moves both within and outside Abbey Area to be offered  

a home of the size needed as measured by Camden’s bedroom standard. 

 

Home loss payment – tenants who need to move because of the regenera-

tion programme will be entitles to receive a statutory Home Loss Payment of 

£6,100. We hope to avoid the need for any temporary moves but in cases where 

tenants are required to move temporarily prior to taking up a new permanent 

home, disturbance payments will be paid for each move and covers: the cost of 

removals the cost of disconnection/reconnection of washing machines, telephone 

lines, satellite or terrestrial aerials (but only in cases where authority to erect the 

aerial/dish was obtained from the Council. Any cost for redirection of mail and the 

cost of informing service providers of change of address (doctors, dentist, banks 

etc.). Legal costs. transport costs relating to schools where a tenant moves tempo-

rarily. 

 

Tenants not directly affected but in housing need 

Many residents living at Abbey Road Co-op will not be directly affected by the 

building of new homes (i.e. they won’t need to move home). However, we know 

that there are residents who need to move or would like to move because their 

current home is either too small or too large for their needs. In these circumstanc-

es residents will be able to apply to receive extra points that will enable them to bid 

for new properties that are built on the estate. In this way residents living on the 

estate will be able to share directly in the benefit of new homes being built. 

Practical Help 

All tenants and leaseholders who are directly affected will be visited at home at 

least 12 months before moving to discuss housing needs and preferences, and to 

discuss removal and compensation arrangements. The Council will arrange help 

with packing for vulnerable, elderly and disabled tenants, where needed, and will 

provide help during the removal process and settling-in period for those vul-

nerable tenants who need it. Care packages for tenants currently receiving 

Health and/or Social Services support will be c-ordinated by the council so 

that they continue after residents move into their new homes. The Council 

will assist those not directly affected to apply and bid for new homes being 

built on the estate. 
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Reflecting on our 25th Anniversary Celebrations 
It might be cold and wet outside now it’s winter but the photos below of our summer activities provide 

a nice reminder of warm sunshine and summer smiles!  

Summer Trip to Legoland 

Summer Funday on our Green 
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Children’s Christmas Quiz  for up to12 years old. 

First to submit correct answers to the estate office wins £20 cash. 

1. Santa has nine reindeer, can you name them all? 

2. What gifts did the three kings take to baby Jesus? 

3. On Christmas Day, what would you find a joke inside of? 

4. Which meat do we traditionally eat with Christmas dinner? 

5. What type of pie is typically left out for Santa on Christmas Eve? 

6. What two things do we traditionally give to our friends and families 

at Christmas? 

7. What type of creatures are Santa's helpers? 

8. How many doors would you open on an advent calendar be-

fore Christmas Day arrives? 

9. How many lords are leaping in 'The Twelve Days of Christmas' song? 

10. What colour is the Snowman's scarf and hat in the Children's picture book 'The Snowman'? 

11. Can you unscramble the following word to reveal a type of Christmas tree decoration: BUALEB? 

12. What is the name of Kristoff's reindeer in the Disney movie 'Frozen'? 

13. In the famous Christmas song, what type of plant was Mummy kissing Santa Claus under? 

14. What is the main colour of Santa's sleigh? 

15. What four letter word, beginning with the letter X, is an abbreviation of the word 'Christmas'? 

 

Recipe Corner                              

Easy Christmas pudding                                             

Ingredients                                                                                           

1 cup raisins                                                                               

1 cup sultanas                                                                          

1 cup self-raising flour                                                                                                   

1 cup finely grated butter (115g/4oz)                                          

1 cup fresh brown breadcrumbs (4 slices bread)  

1 cup light muscovado sugar 

1 cup mixed nuts, chopped plus extra for decoration 

1 tsp ground cinnamon 

1 tsp ground mix spice 

1 cup milk                                                                                                                                                                                                                                                                      

Method 

1. For the pudding, empty the first six cups and the nuts, if using, into a mixing 

bowl with the spices, then stir in the milk and egg. Once well combined, tip 

into a buttered 1.5 litre pudding bowl. 

2. Cover with double layer of buttered foil, making a pleat in the centre to allow 

the pudding to rise. Tie the foil securely with string, then place in a steamer or 

large pan containing enough gently simmering water to come halfway up the 

sides of the bowl. Steam, covered with a lid, for 2 ½ hours. Check water levels 

during cooking. 

3. For the sauce, put everything in a pan and bring slowly to the boil, stirring. 

Allow to bubble away for 2-3 minutes, still stirring, until the sugar has dis-

solved and the sauce is pale caramel in colour and slightly thickened. Remove 

from the heat. Pour the sauce over the pudding and decorate with the whole 

mixed nuts. 

 

For the butterscotch sauce 

85g butter 

100 light muscovado 

200 meal double cream 

1 tsp vanilla extract 

 Bin Collection dur-

ing Festive period 

There is 2 days delay for 

Christmas week and 1 

day delay  for New Year  

Collection dates are: 

Thursday, 21st  Dec 17 

Thursday, 28 Dec 17 

Saturday, 30th Dec 17 

Wednesday 3rd Jan 18 

Friday 5th Jan 18. 

Return to normal ser-

vice on Tuesday, 9th Jan  

Please put your rubbish 

in the bins, leave rubbish 

bags in the bin chamber 

only if the bins are full.  

Help us to keep the es-

tate tidy during this 

peak period.   

Note; Caretakers are 

not working on statuto-

ry public holidays. 


